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1. A conflict can... 

O destroy a relationship. O be an opportunity to improve a relationship. 

O� become deadly. O All of the above 

 
 
2. The best way to resolve a conflict is to... 

O compromise. O compete. 

O� go for the win-win. O avoid it. 

 
 
3. What can you do to manage your anger? 

O Distract yourself, relax, or talk to yourself O Tell the other person that you are not angry 

O� Yell until you get it out of your system O All of the above 

 
 
4. When someone insults you... 

O you have to fight them. O you can choose your response. 

O� whatever happens next is their 
responsibility. 

O the consequences are their fault. 

 
 
5. Which of the following is a good "I message"? 

O I feel so happy when you offer to help me 
with my math homework, because I enjoy 
working with you; I want to learn math and 
have fun at the same time. 

O I feel angry when you throw my jacket on the 
floor, because you are a slob; I want you to pick 
up my jacket. 

O� I feel like hitting you when you cut in front 
of me, because it is disrespectful; I want 
you to wait your turn. 

O I feel that you are selfish when you eat all the 
cake; I want you to leave some for me. 

 
 
6. When you listen actively, you... 

O give your opinion about what the other 
person is saying. 

O look at the other person's facial expressions and 
body language. 

O� think about what you want to say next. O pay attention to what they say and not what they 
do. 
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7. When someone puts you down, an effective response would be to... 

O walk away. O agree without taking the put-down seriously. 

O� answer with a joke or a cool come-back. O All of the above 

 
 
8. Brainstorming possible solutions to a conflict... 

O shows respect for both sides. O works because two heads are better than one. 

O� helps people find a solution that both 
sides like. 

O All of the above 

 
 
9. When you listen actively, you... 

O repeat what the other person says word 
for word. 

O use arm and hand gestures to show what the 
other person means. 

O� show that you understand the other 
person's facts and feelings. 

O move around instead of standing still or sitting 
down. 

 
 
10. Tina wants to watch a Western movie, but Tony wants to watch a comedy. Which of the 
      following is a win-win solution? 

O They agree to go bowling instead. O Tina watches a Western, and Tony watches a 
comedy. 

O� They watch a Western comedy. O They both watch a horror movie 

 


